THE SOCIAL IMPACT OF THE
‘TECHNOLOGY IN CAREFE’

PROJECT
«

OVERVIEW

A total of 30 beneficiaries received one to one digital
support from the Digital Support Officer.

16 un-paid carers received one-to-one digital support from
the Digital Support Officer.

4 community groups received Mi-fi devices in order to gain
access to the Internet.

65 individuals engaged with courses and activities through
the community group’s access to Wi-fi and digital courses.
The Digital Support Officer was part of working groups which
had emphasis on technology in health and social care.
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STAKEHOLDER ENGAGEMENT

e 4 face-to-face interviews with beneficiaries who
received one to one digital support. 7 surveys
completed via telephone/online.

1 face-to-face interview with an unpaid-carer who
received one-to-cne digital support. 4 surveys
completed via telephone.

2 telephone interviews with community group
leaders. 4 online surveys completed.

Focus groups and interviews conducted with 4
different partners.

OUTCOMES OF INDIVIDUALS WHO RECEIVED ONE-TO-ONE
DIGITIAL SUPPORT

71% of individuals experienced a
positive change in their mental
health. This includes reduced
stress, anxiety and depression.
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OUTCOMES OF UN-PAID CARERS WHO RECEIVED
ONE-TO-ONE DIGITIAL SUPPORT

43% of individuals
experienced a positive
change in their digital
skills /inclusion.

86% of individuals
experienced a positive
change in their sense of
independence.

75% of un-paid carers experienced a positive
change in their mental health. This includes
reduced stress and anxiety.
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COMMUNITY GROUPS

75% of community groups felt that
Wi-Fi gaining access to Wi-Fi enabled them
to offer more courses and activities
which led them to develop further
long-term opportunities.
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OUTCOMES OF INDIVIDUALS ENGAGED WITH
COMMUNITY GROUPS’ ACTIVITIES

THE WELL-BEING OF FUTURE
GENERATIONS GOALS

SOCIAL RETURN ON INVESTMENT
RESULTS

A More Equal Wales - individuals who may not have had access to
technology before are now digitally included and have access to
resources which benefit their well-being.

A Wales of Cohesive Communities - individuals have been able to
connect with family and friends on a more regular basis usin%
technology which has had a significant impact on their well-being.

PLEASE SEE THE EVALUATION REPORT FOR FURTHER INFORMATION




